
Product Development Manager  
- Personal Care

Position Location: : Collingwood, Melbourne Employment Details: Full Time, Permanent 

To Apply: Please see next page for our application process

       We’re looking for someone who meets the below:

      You’re a project manager extraordinaire with 
at least 3 years of experience seeing your ideas 
become a reality. You can run a project from 
concept to production with amazing attention 
to detail, ensuring it’s finished on time and with 
excellence.

     You’re a multi-tasker who can manage not  
only one project, but multiple projects at once. 
You’re calm under pressure and focused on 
solutions,not problems. You’re experienced 
handling competing and changing priorities  
and always work proactively to ensure the  
success of each project you’re managing.

     You’ve got technical expertise from at least 3 years 
working in product development -  specialising in 
personal/baby care products. 

     You pride yourself on your ability to work with 
multiple stakeholders conducting tests and trials 
to ensure consistency and excellence across 
all aesthetic, quality and functional product 
specifications.

     You’ve got an eye for current consumer trends, 
both inside and outside the personal care 
category. You love having a finger on the pulse 
locally and globally, and using your knowledge 
to inform business decisions. 

     You’re particular about getting things ‘just right’ 
and you’re willing to pivot again and again to get 
the best result. You love spending time seeking 
knowledge from industry experts, testing and 
refining products, and tweaking designs to 
ensure each product you create reflects passion 
and excellence.

     You’ve got strong commercial acumen and you 
love working alongside other teams to prepare 
business cases, obtain market feedback and 
deliver great products that generate profit  
for impact.

     You’re a dreamer and an innovator. For you, 
creativity is just as important as technical 
knowledge and you love thinking out-of-the-box 
and creating remarkable products that stand out 
from the market.

     You are a team player and you love 
collaborating with others to see ideas become 
reality. Your professional and persuasive yet 
diplomatic communication makes you a joy to 
work with and the cornerstone of any team.

W E ’ R E  L O O K I N G  F O R  A

I S  T H I S  YO U



The Application Process
We require all future members of the Thankyou team to complete the following stages of the application process: 

W H AT ’ S  I N VO LV E D

Please submit your application to careers@thankyou.coYou will need to ensure you have a copy of your  
CV and a cover letter (in PDF format) to submit your application.  In your cover letter (in one page), 
please answer the following questions:

1. Why do you feel you will add value to our product development team?  

2. Can you tell about a time you project managed the development of a new personal/baby care   

 product and the process it took to get this product from concept to shelf?

3. What’s your favourite personal care product currently on the market and why do you love it? 

STAG E  1

STAG E  2 You will receive a phone call from a member of our People & Culture team who will ask you a few questions 
so we can get to know you a bit better. 

STAG E  4
We’ll ask you to complete a psychometric test which will assess your natural behaviour. It helps us understand 
you a little better, and you’ll probably learn a bit more about yourself too!

STAG E  5
We’ll send you an assessment task requesting you to complete an activity you’d perform if you’re successful in getting 
the role.  This will help you understand a little more about the role and help us to see how you’d tackle the tasks.

STAG E  6
You’ll be invited to attend a second face-to-face interview with some of our team members who will be 
talking with you a bit more about the role, your experience and what it means to be part  
of the Thankyou team.

STAG E  8
We’ll be calling your referees– what better way to get to know you than by chatting to people  
who have worked closely with you before?

STAG E  9
All candidates that make it to this stage will be reviewed by our recruitment committee, who are an incredible 
group of people with amazing insight and are across all of our roles here at Thankyou.

STAG E  1 0
The best part. You will be contacted by a super excited member of our People & Culture team 
to ask you to officially join the Thankyou family!

STAG E  7
(Yes, there are a few stages!)  
You will be invited to catch up with some different faces from the Thankyou team in an informal setting.  
This will give them the opportunity to get to know you a bit better and will allow you to meet some more of our 
team - don’t worry, it’ll be lots of fun!

STAG E  3
We’d love you to attend a first-round interview at our Thankyou office so that we can meet you face-to-face.


