
Digital Marketing 
Manager

Position Location: Collingwood, Melbourne Employment Details: Full Time, Ongoing

To Apply: Please see next page for our application process

       We’re looking for someone who meets the below:

     You live and breathe digital marketing. With over 3 years 
of experience in digital and content marketing (including 
social media community management, email marketing 
and digital advertising), you’ve implemented some 
cutting edge digital marketing initiatives and you’re 
bursting with ideas for the future of Thankyou. 

     You’re a content creator. You know how to captivate an 
audience with clever words and imagery and bring them 
on a journey so real they have to pinch themselves (and 
bonus, you’ve already got 1 year of experience working 
as a copy writer!)

     You have experience in project management and a 
proven track record of leading others and delivering 
bottom-line results on time. Your diligence, reliability  
and determination to see every goal achieved makes  
you a cornerstone of any team.

     You have outstanding self-management skills.  
You’re renowned for your flexibility and resilience  
in a fast-paced environment, and you never let  
a restricted budget limit your ideas.

     You value putting in the hard yards to understand 
customer needs in the market segment. You’re confident 
in your ability to prepare data and reports to implement 
marketing strategies and meet agreed consumer 
engagement metrics. 

     You’re data driven. You get a real buzz from measuring, 
monitoring and reporting on Google analytics, social 
media and email analytics.  You know the value it brings 
to drive engagement and kick goals.

     You can successfully integrate SEO to leverage the  
wider social media, blog and website content strategies

     You’re a details person. You can spot a grammatical 
mistake or something a little bit ‘off’ in an instant. You 
care about making even the smallest tweaks to ensure 
excellence is achieved in everything.

     Not only do you have a commercial acumen but  
you’re also super creative.  You love finding the beauty 
and potential in everything and you get a real kick  
out of creating fresh and exciting content that inspires  
your audience. 

     You are passionate about learning and growing to 
ensure you’re always on the forefront of digital trends. 
You continually seek opportunities to up-skill yourself 
because you want to be the best you can be.

     You’re a team player; a collaborative and team-oriented 
environment is where you work best and you constantly 
build up those around you. 

     Bonus! You’re familiar with the baby and parenting 
audience and you’re super passionate about 
empowering a community of parents with awesome 
content.

     Another bonus! You’ve previously worked on  
e-commerce brands and know a thing or two  
about optimising conversions.

W E ’ R E  L O O K I N G  F O R  A 

I S  T H I S  YO U



The Application Process
We require all future members of the Thankyou team to complete the following stages of the application process: 

W H AT ’ S  I N VO LV E D

Please submit your application to careers@thankyou.co. You will need to ensure you include a copy of your  
CV and a cover letter (in PDF format) in your application.

 In your cover letter (in one page) please answer the following questions: 

1. Why do you want to be part of the Thankyou team? 

2. Why do you want a career in digital and content marketing? 

3.  What are some (2-3) social media feeds you think align with the Thankyou brand  
and what do you love about them?

4.  Please attach or provide a link to a piece of writing you’ve had published or a blog/article  
you love and think represents the Thankyou tone of voice.

STAG E  2

STAG E  1

You will receive a phone call from a member of our People & Culture team who will ask you a few fun  
questions so we can get to know you a bit better. 

STAG E  4
We’ll ask you to complete a psychometric test which will assess your natural behaviour. It helps us understand 
you a little better, and you’ll probably learn a bit more about yourself too!

STAG E  5
We’ll send you an assessment task requesting you to complete an activity you’d perform if you’re successful in getting 
the role. This will help you understand a little more about the role and help us to see how you’d tackle the tasks.

STAG E  6
You’ll be invited to attend a second interview with a couple more of our team members who will be talking 
with you a bit more about the role, your experience and what it means to be part of the Thankyou team.

STAG E  8
All applications that make it to this stage will be reviewed by our recruitment committee, who are an  
incredible group of people with amazing insight.

STAG E  9
We’ll be calling your referees– what better way to get to know you than by chatting to people who have 
worked closely with you before?

STAG E  1 0
The best part. You will be contacted by a super excited member of our People & Culture team to ask you  
to officially join the Thankyou family!

STAG E  7

(Yes, there are a few stages!)  
You will be invited to catch up with a small group of Thankyou team members in an informal setting.  
This will give them the opportunity to get to know you a bit better and will allow you to meet some more  
of our team - don’t worry, it’ll be lots of fun!

STAG E  3 We’d love you to attend a first-round interview at our Thankyou office so that we can meet you face to face.


