
Accounts Receivable Officer

Position Location: Melbourne, Australia Employment Details: Full Time/Permanent

To Apply: Please see next page for our application process

       We’re looking for someone who meets the below:

     You’ve been working in a professional environment for at 

least 3 years. Your experience working in a high-volume 

transaction role has equipped you with the skills and 

professionalism to hit the ground running in this role.

     You’re a number cruncher (Definition: a person or thing that 

performs a great many numerical calculations). You have a 

thorough understanding of accounting principles, including 

double-entry accounting, reconciliations and reporting.

     You can be relied on to get stuff done. You always meet 

deadlines (even if sometimes you really have to hustle) 

and you don’t compromise on quality during the process - 

excellence is your mantra.

     You’re an A grade problem solver. With a drive to move 

forward and the ability to identify not only problems but 

also solutions, you always rise to a challenge and find a way 

through it.

     You love being organised and working methodically through 

tasks. You know how important it is not to let anything slip, 

and your accuracy and eye for detail are up there with the 

best.

     Your Excel skills are on point. You can function Vlookup and 

pivot tables with your eyes closed (well, almost) and you’re 

super happy spending hours getting into the nitty gritty of a 

spreadsheet.

     You’re familiar with financial management software and 

reporting tools. Bonus - NetSuite is one of the tools you’re 

super familiar with and you know it like the back of your 

hand.

     You’re an excellent communicator; you’re not afraid to pick 

up the phone to make a call and follow up with external 

stakeholders to make sure everything’s checked off.

     You’re a team player. You’re willing to do whatever it takes to 

help your team get through the tasks. Nothing is too big or 

too small.

     While you’ve been working in finance for a few years, you 

know there’s so much more for you to learn and you can’t 

wait to upskill and grow.

W E ’ R E  LO O K I N G  F O R  A N

IS THIS YOU



The Application Process

We require all future members of the Thankyou team to complete the following stages of the application process: 

WHAT’S INVOLVED

Please submit your application to careers@thankyou.co.  You will need to ensure you have a copy of your CV and a cover letter 
(in PDF format) to submit your application. In your cover letter (in one page), please answer the following questions:

1. What professional experience have you had that you think will most add value (pun intended) to our Finance team?

2. What area of finance are you most excited about developing your skills in?

3. What’s the favourite team you’ve been part of in a workplace and why did you love it?

S TA G E  1

S TA G E  2
You will receive a phone call from a member of our team who will ask you a few questions so we can get to know  
you a bit better. 

S TA G E  4
We’ll ask you to complete a psychometric test which will assess your natural behaviour. It helps us understand you a  
little better, and you’ll probably learn a bit more about yourself too!

S TA G E  5
(Yes, there are a few stages!) You’ll be invited to catch up with someone from the Thankyou team in an informal setting. 
This will give them the opportunity to get to know you a bit better and will allow you to meet some more of our team.

S TA G E  6
We will call your referees – what better way to get to know you than by chatting to people who have worked  
closely with you before?

S TA G E  7
All candidates who make it to this stage will have their application reviewed for approval by our leadership committee.

S TA G E  3
We’d love you to attend a first-round interview at our Thankyou office so that we can meet you face-to-face.

S TA G E  8
The best part. You will be contacted by a super excited member of our People & Culture team to ask you to officially  
join the Thankyou team!


