
Account Executive  
– Independents

Position Location: : Collingwood, Melbourne Employment Details: Full Time, Permanent 

To Apply: Please see next page for our application process

       We’re looking for someone who meets the below:

      You are an up and coming field/territory 
manager or account executive who is looking to 
grow in your sales career working in a head office 
account role. 

     You’re familiar with the FMCG industry. In fact, 
you’ve been in the industry for a few years, and 
can’t wait to expand your knowledge to cover 
everything there is to know about Thankyou 
products (and competitor products too!).

     You have proven experience in data analysis and 
sales reporting, and you get a kick out of it. 
You can be relied upon to provide well-researched 
and accurate reports and strategies.

     You’re perceptive, passionate and planned. 
You handle ‘impossible’ challenges and failing 
situations like a boss, you have a proven track 
record of turning things around. 

     You have a knack for knowing your audience and 
having the right words in every situation. You 
see every encounter as an opportunity. You love 
turning transactions into loyal customers, and you 
put effort into maintaining strong relationships.

     You are driven to see things done the best way 
possible. Whether it’s pitching new products, 
building customer relationships or negotiating 
promotional deals, you have an eye for detail 
and love improving things to achieve excellence

     You’re a visionary and a storyteller. Your goal 
is to get Thankyou products into the hands of 
every Australian, and your presentations reflect 
this passion.

     You’re not afraid of conflict. Your exceptional 
communication skills, ability to negotiate and 
willingness to have courageous conversations  
are the keys to your success.   

     You’re a multi-tasker and you’re used to being 
across a whole range of things. From forecasting 
to meeting budgets, you’re always ready to jump 
into anything to get things done.

      You build positive relationships with others 
with ease. A collaborative and group-oriented 
environment is where you work best and you’re 
always a much valued a loved member 
of any team.

W E ’ R E  L O O K I N G  F O R  A

I S  T H I S  YO U



The Application Process
We require all future members of the Thankyou team to complete the following stages of the application process: 

W H AT ’ S  I N VO LV E D

Please submit your application to careers@thankyou.co.  You will need to ensure you have a copy of your CV 
and a cover letter (in PDF format) to submit your application.  In your cover letter (in one page), 
please answer the following questions:

1. Why will you get a kick out of being in our sales team? 

2. What sales project are you most proud of being part of and what role did you play?

3. What do you love most about working in account management?

STAG E  1

STAG E  2 You will receive a phone call from a member of our People & Culture team who will ask you a few fun questions 
so we can get to know you a bit better. 

STAG E  4
We’ll ask you to complete a psychometric test which will assess your natural behaviour. 
It helps us understand you a little better, and you’ll probably learn a bit more about yourself too!

STAG E  5
We’ll send you an assessment task requesting you to complete an activity you’d perform if you’re successful in getting 
the role – this will help you understand a little more about the role and help us to see how you’d tackle the tasks.

STAG E  6
You’ll be invited to attend a second interview with a couple more of our team members who will be talking 
with you a bit more about the role, your experience and what it means to be part of the Thankyou team.

STAG E  8
All candidates that make it to this stage will be reviewed by our recruitment committee who are an incredible 
group of people with amazing insight.

STAG E  9
We’ll be calling your referees– what better way to get to know you than by chatting to people 
who have worked closely with you before?

STAG E  1 0
The best part. You will be contacted by a super excited member of our People & Culture team to ask you to 
officially join the Thankyou family!

STAG E  7
(Yes, there are a few stages!)  
You will be invited to catch up with a small group of Thankyou team members in an informal setting.  
This will give them the opportunity to get to know you a bit better and will allow you to meet some more of our 
team - don’t worry, it’ll be lots of fun! 

STAG E  3
We’d love you to attend a first-round interview at our Thankyou office so that we can meet you face to face.


