
Key Account 
Manager

Position Location: Auckland, New Zealand Employment Details: Full Time

       We’re looking for someone who meets the below:

     You’re familiar with FMCG, in fact you’ve been in 
the industry for over 5 years. Working in account 
management and business development within 
large established grocery categories has given 
you a wealth of experience and understanding  
of this space.

     You have proven experience in data management 
and sales reporting. You can be relied to analyse 
sales and financial data, develop pricing 
strategies, and evaluate financial strength 
commercial proposals.

     You know the importance of forecasting and 
demand management and you have experience 
collaborating with internal supply chain teams  
to ensure ongoing customer supply fulfilment.

     With a high degree of commercial acumen and 
business judgement, you’ve got a proven track 
record of managing and achieving sales targets 
and generating consistent year on year growth 
plans to ensure the best financial outcomes for  
the business

     You’re a multi-tasker. You’re used to being 
across varied portfolios and managing multiple 
relationships across a variety of distribution 
channels.

     You care about the details. You can always be 
relied upon to prepare and present accurate  
data and reports

     You have next level pitching skills. You’re confident 
and well-spoken and you’re able to capture the 
attention of your audience immediately. You pride 
yourself on knowing your audience and making 
sure your presentation is refined and targeted 
every time.

     You’re a people person. Your exceptional 
interpersonal skills, openness and honesty help 
you to build genuine and meaningful relationships, 
both externally and internally.

     You know how to handle ‘impossible’ challenges 
and failing situations, and you have a proven  
track record of turning things around.

     You’re not afraid of conflict. Exceptional 
communication and negotiation skills have  
been the keys to your success in a fast-paced  
and high-pressured retail environment.

     You can’t wait to find out everything there is to 
know about Thankyou products and share the 
Thankyou story to build awareness of the impact 
that will be made by every new customer – this  
is the reason you want to be part of our team!

W E ’ R E  L O O K I N G  F O R  A 

I S  T H I S  YO U

To Apply: Please see next page for our application process



The Application Process
We require all future members of the Thankyou team to complete the following stages of the application process: 

W H AT ’ S  I N VO LV E D

Please submit your application to careersnz@thankyou.co.   
You will need to ensure you have a copy of your CV and a cover letter (in PDF format) 
 to submit your application.

STAG E  1

STAG E  2
You will receive a phone call from a member of our People & Culture team who will ask you  
a few fun questions so we can get to know you a bit better. 

STAG E  4
We’ll ask you to complete a psychometric test which will assess your natural behaviour. It helps us understand 
you a little better, and you’ll probably learn a bit more about yourself too!

STAG E  5
We’ll send you an assessment task requesting you to complete an activity you’d perform if you’re successful in getting 
the role – this will help you understand a little more about the role and help us to see how you’d tackle the tasks.

STAG E  6
You’ll be invited to attend a second interview with a couple more of our team members who will be talking 
with you a bit more about the role, your experience and what it means to be part of the Thankyou team.

STAG E  8
All candidates that make it to this stage will be reviewed by our recruitment committee 
who are an incredible group of people with amazing insight

STAG E  9
We’ll be calling your referees– what better way to get to know you than by chatting to people 
who have worked closely with you before?

STAG E  1 0
The best part. You will be contacted by a super excited member of our People & Culture team  
to ask you to officially join the Thankyou family!

STAG E  7
(Yes, there are a few stages!)  
You’ll be invited to attend a second interview with a couple more of our team members who will be talking 
with you a bit more about the role, your experience and what it means to be part of the Thankyou team.

STAG E  3 We’d love you to attend a first-round interview at our Thankyou office so that we can meet you face to face.


